Unpaid Meal Charge Policy for Arizona Cultural Academy

Purpose
 The purpose of this policy is to establish consistent procedures for Arizona Cultural Academy to provide meals to students who have insufficient funds in their school meal accounts and the collection of unpaid meal debt.
Scope
This policy applies to all students receiving meals through the School Nutrition Program.
General Statement of Policy
1. Our goal is to provide nutritious meals to students to promote healthy eating habits as well as maintain the financial integrity of the School Nutrition program.
2. It is the policy of Arizona Cultural Academy to offer lunch meals that meet state and federal guidelines.
3. Families may apply for free/reduced-price meal benefits anytime during the school year. 

Account Status Notification
1. Parents are required to pre-order lunch on FACTS family portal for their chile(ren).
2. The family will be notified when the student account balance has reached negative $10.00.

Collection of Unpaid Meal Debt
1. When the student account balance is -$10.00, designated staff will email the household request payment.
2. If a balance remains unpaid for more than 10 days, the school accountant will charge the family. 


Communication of Policy
1. This policy will be provided to all households at the beginning of each school year and upon enrollment.
2. The policy will be posted on the school website.
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